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Committed to Improving
our Supply Chain’s
Environmental, Social
and Ethical Practices
Assess 100% of at risk suppliers by
end of 2021.
Source 100% RSPO Certified Mass Balance
palm oil ingredients by the end of 2025.
Continue to purchase at least 97% of palm
oil ingredients traceable to mills.
Continue to manage our operations in a
responsible and sustainable manner.
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By upholding high ethical standards, continually
evaluating our environmental impact, creating
a safe workplace, and vigilantly maintaining our
commitment to responsible sourcing, we have held
our position as a trusted provider of household,
personal care and specialty products for over
170 years.
Our supply chain is a significant part of our business, and more
than half of our employees support its day-to-day operations.
We source from over 400 suppliers and contract manufacturers,
the majority of which are located in North America. All of our
employees and suppliers are expected to comply with our
Global Operations Guiding Principles (Principles), These
Principles, address business ethics and compliance, fair labor
conditions, health and safety, and environmental protection.
They are based on internationally recognized human rights
and labor standards, including: the United Nations Declaration
on Human Rights; the International Labor Organization’s 1998
Declaration on Fundamental Principles and Rights at Work; and
the Labor Principles of the United Nations Global Compact. The
Principles are also substantially aligned with the Ethical Trading
Initiative Base Code, the California Transparency in Supply
Chains Act of 2010 and the UK Modern Slavery Act of 2015.
The Principles are included in our agreements with suppliers.
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In 2020, we focused our Responsible Sourcing Program, further
educating our employees responsible for relationships with
suppliers and contract manufacturers on potential Human Rights
challenges in the supply chain and our Responsible Sourcing
Program. We continued our relationship with AIM-PROGRESS, a
forum of manufacturers and suppliers that promotes responsible
sourcing practices, to help benchmark and provide industry
guidance in support of our responsible sourcing journey. We
worked with our supply base to onboard participating factories in
at-risk geographies on the Sedex platform.
We support the Transparency in Supply Chains Act of 2010 and
the UK Modern Slavery act of 2015. We conducted risk-based
supplier audits against ISO Quality Standards and Food Safety
Standards. Audits are conducted by our Quality Department and
supplemented, as needed, by independent third parties. Suppliers
found to be in violation of our Principles are subject to corrective
actions which may include follow up audits and termination
of business.
We have a training program for applicable employees and
management that reinforces our Principles. This program
supplements our Code of Conduct training that applies to all
employees and directors, and requires compliance with applicable
laws, including those prohibiting slavery and human trafficking.
Any violation of applicable laws, our Code of Conduct or our
Principles by a Church & Dwight employee or supplier may result
in disciplinary action, including termination of employment or
business relationship.
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RESPONSIBLE SOURCING - PALM OIL
While we do not directly buy or use palm oil or palm kernel oil in our
products, some of our products – including animal feed, liquid laundry
detergents, gummy vitamins, oral care and feminine care products –
incorporate palm oil derivatives. Although our use of palm oil derivatives
is relatively low, approximately 2.7% of total direct materials spend, we
recognize the palm oil industry has a significant impact on biodiversity,
climate change, people and communities. Accordingly, we strive to
responsibly source palm oil derivatives in a manner that does not
contribute to deforestation of high conservation value, high carbon stock
forest and peatlands, or exploitation of people and local communities.
In 2020, we continued our membership with the Roundtable
on Sustainable Palm Oil (RSPO) and completed our first Annual
Communication of Progress (for 2019 results). While we are not RSPO
Supply Chain Certified, we purchased virtually all of the 39,000 tons of
palm oil derivative raw material volume we consumed from one RSPO
member supplier which has represented to us that this material is over
97% traceable to the mill and over 20% of this volume was purchased in
mass balance material. Our supplier has also represented to us that all
such palm oil derivatives have been produced in conformance with its
“No Deforestation, No Peat, No Exploitation Policy.”
Due to the complexity of the palm oil derivative supply chain, the process
of achieving traceability involves a number of companies at many tiers.
Because our greatest opportunity to influence the supply chain is through
our partnerships with our suppliers, our objective of surpassing 97%
traceability to the mills is subject to change based on the progress of our
suppliers. In addition to full traceability to mills, we support and encourage
suppliers to achieve as much traceability to the plantations as possible and
to comply with RSPO standards as they evolve.

5

Beyond traceability, our more comprehensive Palm Oil Sustainable Sourcing
Commitment expands the scope of our responsibility to help address the following
specific sourcing practices:
• Ending our contributions to deforestation by conserving and protecting

primary and secondary forests, High Carbon Stock1 and High Conservation
Value2 forests across all supplier landholdings
• Ending new development on peatlands, regardless of depth
• Leveraging best management practices3 for existing palm oil plantations

on peat soils.
• Prohibiting the use of fire for preparation or clearing of land areas.
• Reducing greenhouse gas emissions from deforestation and existing operations.
• Complying with existing RSPO Principles and Criteria or other equivalent standards.
• Ending any exploitation of the rights of indigenous peoples and local communities
1. High Carbon Stock (HCS) forests as defined at http://highcarbonstock.org by the HCS Steering Group.
2. High Conservation Value (HCV) as defined by the HCV network:
https://www.hcvnetwork.org/about-hcvf/the-sixhigh-conservation-values.
3. Best management practices covered by the “RSPO Manual on Best Management Practices (BMPs) for existing oil
palm cultivation on peat.”

To accomplish these goals, we require our primary supplier to meet or exceed the
standards set forth in its No Deforestation, No Peat, No Exploitation Policy, provide
quarterly reports regarding its supply chain mapping, provide progress reports against
the commitments set forth in its policy, and meet or exceed RSPO standards for
RSPO certification. From time to time we may also further investigate various other
approaches and tools that may be available to help us assess our supply chain.

CONFLICT MINERALS
We are committed to ensuring that our products do not contain conflict minerals that
have funded armed groups in the Democratic Republic of the Congo or an adjoining
country. Any supplier found to be in violation of our policies is subject to corrective action,
which may include termination of business.
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SUPPLIER DIVERSITY
Established in 2019, our U.S.-based Supplier Diversity
Program aims at driving spend growth with certified diverse
suppliers by ensuring their inclusion in our Procurementled sourcing process. We joined two of the leading Supplier
Diversity Certification organizations, The Women’s Business
Enterprise National Council and The National Minority Supplier
Development Council, to help inform and develop our program’s
foundation. We require that diverse suppliers are certified by
one of these organizations to be part of our Supplier Diversity
Program. Our Supplier Diversity Program 2019 baseline spend was
$18.6MM.
In 2020, we built upon our foundation by educating and collaborating
with stakeholders throughout the organization on our Supplier
Diversity Program and goals. Through increased stakeholder
engagement, we increased our consolidated Direct and Indirect
spend with certified diverse suppliers to $37.1MM and established at
2025 target of $75MM. We look to further expand
our program’s productivity in 2021 by developing a 2nd tier
Supplier Diversity program and joining additional Supplier Diversity
Certification organizations.
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